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Dr. Marni Goldenberg was
honored at the President’s
Community Service Awards
with the 2013 Service Learning
Award for her work in
partnering her classes with
community organizations.  Read
more
The RPTA Academic Quiz
Bowl team comprised of Jamie
Dehn (captain), Jordaine
McGinnity,  Kevin Mould, and
Hayley De Carolis (alternate)
put on a dominant performance
in capturing Cal Poly RPTA's
second national title in three
years at the NRPA Annual
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FROM MY LITTLE WOODEN DESK…
By: Dr. Bill Hendricks, Department Head
As I reflect on the 2012-13 academic
year, I feel like I have just finished
reading a good book filled with
aspirations, surprises, challenges,
mountains, valleys, inspiration, colorful
characters, and even a little suspense. 
For me, the first chapter began in fall
1994, Cynthia Moyer’s second year at
Cal Poly.  At the time, there were
approximately 175 REC students, two
full-time faculty (Carolyn Shank and
me), and a few part-time faculty including two key players, Cynthia Moyer and her
husband John Bullaro.  It truly was the “good ol’ days” for the underdog REC program
that had survived the drastic CSU budget and program cuts of the early 1990s as the
new kid on the block in the College of Agriculture.  The four of us put our heads down
and took on every challenge as a team on a mission to serve our students, survive and
prosper. Read more.
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Congress in Anaheim.  Read
more
RPTA alumna Amy Lepp and
RPTA's chapter of Rho Phi
Lambda, the major's honors
society, received awards at the
2012 NRPA Annual Congress in
Anaheim. Read more
Dr. Bill Hendricks was named
one of two 2011-2012
Distinguished Scholarship
Award winners. Hendricks was
honored with a reception in
May 2012 and will be
recognized again at both
commencement in June 2012
and convocation in
September 2012. Read more
 
EDITORIAL: LOOKING FORWARD
By Anthonia Edgren (RPTA '13), Editor, The Report
I came to Cal Poly with the intention of graduating in 3
years and keeping it all work and no play. That didn’t
happen, that’s for sure. The best advice and criticism about
this intention came from none other than Professor Moyer,
who told me to, “Slow down, What’s the rush?” And she
was right. These four years alone have passed like the blink
of an eye, and I can’t imagine being at Cal Poly for even
less time. Like most people will say, these past four years
have been the best of my life. I was part of an outstanding
department, had tons of hands on learning, met amazing
people, got involved with the university, and had
experiences I would have never had without RPTA. For those who have yet to graduate,
enjoy the time you have here. Make it YOUR college experience and explore your
interests and passions. Live it up. Read more.
back to top
WORDS FROM THE WISE
By Anthonia Edgren (RPTA '13), Editor, The Report
Professor Moyer is truly one of a kind.
She is wise and vivacious, young at heart
and experienced, light-hearted and
professional all at the same time. She is
the type of person you go to when you
need answers, are confused by school and
life, and when the future seems super
scary.
Professor Moyer’s journey to Cal Poly
started about 20 years ago. As a graduate of Cal State Northridge she started her career
working for non-profits such as the United Way, and later for the City of West
Hollywood. She later worked on her Master’s degree while working for the Cal State
Northridge Student Union. Not long after, her husband received a call from Carolyn
Shank of the Cal Poly Recreation Administration department, and they made the move
from Los Angeles to beautiful San Luis Obispo. Professor Moyer started off part time
teaching and splitting classes with her husband. Upon his retirement, Professor Moyer
took over the remaining course load and became a full time faculty member. Read more.
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A MESSAGE FROM PROFESSOR MOYER:
"DON'T LOOK BACK!"
By Cynthia Moyer, Professor Emeritus, RPTA
Like many of our graduating seniors were
recently, I’ve been busy packing up my
temporary home away from home – my
Cal Poly office.  What to keep and what to
toss – do you keep the numerous
nametags from past year-end banquets,
the binders full of class notes and projects,
or how about that endless supply of pens?
One thing for sure, there are not enough
boxes to hold all of my wonderful
memories of my 20 years at Cal Poly.  At
the top of the keep list are the “treasures” -
the numerous cards and letters received
over the years from students and alums.
After 20 years, I hope I’m forgiven if I do
not remember all of the names and faces,
but I greatly appreciate the sentiments
expressed.  I feel that I have been truly
blessed to have spent the majority of my professional career working with such an
exceptional group of students and colleagues. Read more.
back to top
SPECIAL THANKS!
STUDENTS, ALUMNI, FACULTY, & STAFF SHARE THEIR
APPRECIATION FOR CYNTHIA MOYER'S 20 YEARS OF
SERVICE TO RPTA
By Anthonia Edgren (RPTA '13), Editor, The Report
In her 20 years of outstanding service
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to both Cal Poly and the San Luis
Obispo community, Professor Moyer
has touched and influenced many lives
and has aided students in not only
finding their way, but prepared them to
be successful. As Professor Moyer
retires to a life of travel and family
time, she will be dearly missed by those
who were lucky enough to gain some of
her insight and advice. Alumni,
students, faculty, and staff have all been impacted by her contagious energy and love for
life, and we've captured below the words of thanks and appreciation from just a few of
them. Read more.
back to top
GOLDENBERG RECEIVES PRESIDENT'S
SERVICE LEARNING AWARD
By Laurel Thomson (RPTA '15), Staff Writer
On May 16th, Dr. Marni Goldenberg
was honored at the President’s
Community Service Awards with the
2013 Service Learning Award. The
event acknowledged Dr. Goldenberg for
her numerous service contributions to
the community.  
Although Dr. Goldenberg is truly
honored to receive this award, she
believes that the award belongs to “all
[her] students and the amazing
community service agencies that [they]
have worked with throughout the past several years.” In her RPTA 210 classes, Dr.
Goldenberg’s students work alongside organizations like Special Olympics, SLO Parks
and Recreation, and Cal Poly Athletics to put on events and programs.
Dr. Goldenberg praises her students for their commitment to learning and growing, and
claims that “this is what makes Cal Poly unique and so incredible.” Just as Cal Poly
stands by their Learn by Doing mantra, Dr. Goldenberg holds her students to this, and
says “service learning is truly learn by doing.” Thanks to Dr. Goldenberg’s hard work
and dedication to her students, San Luis Obispo has experienced various events that
both provide entertainment and better the community.For a full listing of the 2013
President's Community Service Award winners, click here.
back to to
"OH, THE PLACES YOU'LL GO" RPTA END-
OF-YEAR BANQUET
By Hannah Baker (RPTA '13), Staff Writer
This year’s annual RPTA End-of-the-
Year Banquet was held at the beautiful
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Avila Lighthouse Suites Hotel.  The
venue’s oceanfront location was the
perfect setting to reminisce on the past
year, share a few laughs, and honor
those deserving of awards and
commemoration. 
The banquet’s theme was derived from
the famous Dr. Seuss quote and book,
“Oh, the places you’ll go.”  Most
everyone who attended took the
opportunity to dress up as characters
from various Dr. Seuss books.  It was
quite the site to see Things 1 and 2
running around, a Lorax here and
there, and even a red fish or blue fish
popping in and out of pictures. 
The banquet’s committee did an amazing job in planning all aspects of the event.  The
catered food and dessert selection were delicious, so going back for seconds was a
must!  Guests were also entertained with a fun photo booth for Reccies of all kinds to
commemorate the evening and a special faculty reading of “Oh, The Places You’ll Go”
dedicated to the seniors.  The fun continued as Senior Awards were given out for
categories such as Reccie Sweetheart and RPTA Einstein, but all were truly touched
when the time came for award and scholarship recipients to be announced. Read more.
back to top
RPTA OUSTANDING SENIOR SPOTLIGHT:
JAMIE DEHN
By Kevin Mould (RPTA '14), Staff Writer
Each year, our department
chooses to honor one senior for
going above and beyond in his
or her time as a student here.
This year, that senior is Jamie
Dehn. During her time in our
Program, Dehn has been a
member of two NRPA Academic
Quiz Bowl Teams, served as an
officer in Rho Phi Lambda (our
professional honor society), and
been on the planning committee
for our department’s annual
dinner and auction for two straight years. Read more.
back to top
OPENING A NEW CHAPTER: KENDI ROOT
By Dr. Bill Hendricks, Professor & Department Head, RPTA
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As you likely know by now, Professor Kendi Root is
retiring from Cal Poly this summer, and she will be
returning to her hospitality roots as the Director of
Sales and Marketing for the Inn at Morro Bay. We
will miss her a great deal, but we also wish her all
the best in her latest career endeavor. Please join me
in thanking her for her dedication to students and
RPTA.
I would like to mention a top 10 list of Professor
Root's career highlights over the past several years.
1. Her role as the CEO of the annual auction and
dinner has provided funding for, among other
activities, students and faculty to attend
conferences, purchases of our iconic yellow water bottles, and our awards
program.  She has also mentored numerous students on the intricacies of how to
plan a fundraiser. Read more.
back to top
A "GIANTS" PARTNERSHIP
By Laurel Thomson (RPTA '15), Staff Writer
Note. This article has been modified slightly from a Cal Poly Public Affairs press
release published in May 2013.
Dr. Brian Greenwood, an associate
professor in Recreation, Parks, &
Tourism Administration (RPTA) at Cal
Poly, was recently approved to continue
with Year 3 of a research partnership
with the San Francisco Giants
Community Fund. The partnership
involves program evaluation for their
flagship program, the Junior Giants.
Read more.
back to top
INTERNSHIP SPOTLIGHT: CHRISTINE
BLOSSER WITH IRONMAN HAWAII
By Hannah Baker (RPTA '13), Staff Writer
Hawaii is one of the most popular beach vacation destinations with people flocking
there throughout the year to enjoy the soft sandy beaches, warm water, and tropical
breezes.  One can snorkel, swim with dolphins, or soak up the sun while sipping on a
pina colada. But if this isn’t your vision of an ideal time in Hawaii, you can follow the
footsteps of RPTA graduating senior Christine Blosser and her internship with Kona
IRONMAN where she has been working the past 10 weeks to help plan the coveted
event. Read more.
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GREAT GRAD: ERIC DUARTE HONORED
FOR HIS COMMITMENT TO BRINGING
PEOPLE TOGETHER
By Cal Poly Public Affairs
The College of Agriculture, Food &
Environmental Sciences selected Eric Labossiere-
Duarte, an RPTA major, to represent the college
as a 2013 Great Grad. Duarte, who hails from
Santa Maria, Calif., is passionate about building
community, helping others, and providing
transformative experiences.
His desire to bring more cross-disciplinary
experiences to campus led him to help organize
the first two Startup Weekend SLO events in
2012 and 2013. “I realized that the students and
faculty lacked cross-college collaboration to
innovate and execute entrepreneurial ideas,”
Duarte said. “An electrical engineering student
was never in the same room collaborating with
someone in art and design; marketing students weren’t meeting with computer science
students to explore ideas and make magic." Read more from the official Cal Poly press
release.
back to top
COMING SOON TO A FACULTY NEAR YOU
By Kalli Sandberg (RPTA '14), Staff Writer
The Cal Poly RPTA family would like to welcome two new faculty to San Luis Obispo.
The department is so excited to see these two women at work, making the program
 stronger and more dynamic with each and every day. Starting in Fall 2013, the RPTA
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department classrooms will be filled with Dr. Susan Houge MacKenzie and Dr. Keri
Schwab. Both of these talented professors bring new and exciting teaching styles, solid
research agendas, and countless experiences with them to help take Cal Poly RPTA to
new heights.
Dr. Susan Houge Mackenzie received
her B.A. in Psychology from Pomona
College and her Ph.D. from the
University of Otago (New Zealand). 
She spent the past two years in the
Recreation program at the University of
Idaho and previously resided in New
Zealand for 10 years working as a
riversurfing and adventure guide while
teaching courses in Adventure Tourism
Management. Many students were able
to see Dr. Houge Mackenzie in her
element when she visited during Winter
Quarter and taught students about
various aspects of sports psychology,
including the theories of flow, self determination, and self actualization and how they
affect experiences in adventure tourism and recreation settings.
Dr. Keri Schwab comes to Cal Poly by way of the
University of Utah, where she worked for two
years as an Assistant Professor/Lecturer in the
Parks, Recreation, & Tourism Department after
earning her Ph.D at "the U." Schwab didn’t
always think she was going to work in the
recreation field, but we are glad she ended up
where she is today. She grew up in Virginia and
attended James Madison University, where she
earned a B.S. degree in Media Arts/Print
Journalism, and minored in French and Art
History. After college, she worked as a
newspaper reporter, and then as a case manager
for an early intervention program. Working at
the intervention program she realized the power
of recreation and its ability to bring people
together. Read more.
back to top
STUDENT-ATHLETE SPOTLIGHT: KAYLA
GRIFFIN, LEADING DESPITE ADVERSITY
By Kalli Sandberg (RPTA '14), Staff Writer
The RPTA department is filled with
talented students, many of them former
or current athletes who still love to be
competitive. Kayla Griffin, a 4th-year
RPTA student, has been on the Cal Poly
Women’s Basketball team since her
freshman year and completed her final
year of eligibility in memorable fashion
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this past spring, as the team made the
NCAA tournament for ths first time in
the program's history. Yet, for Griffin,
the "heart and soul" of this year's team,
the script did not play out as she
dreamed it might. In the Big West
Championship game where the team
won and received an automatic bid to
the NCAAs, Griffin tore her ACL and
effectively ended her stellar collegiate
career. Or so she thought. In the waning seconds of the team's first round game versus
Penn State, Coach Faith Mimnaugh turned to her senior leader and motioned for her to
enter the game. In an inspirational moment, the type that defines why sporting
environments can be so special, Griffin inbounded the ball and ended her career playing
in her first NCAA tournament game. Through it all, Griffin has learned how to deal with
the demands of playing college sports, time management, and injuries as a student
athlete. Read more.
back to top
RPTA TEAMS UP WITH CAL FIRE
By Kevin Mould (RPTA '14), Staff Writer
Always focused on finding the best
opportunities for RPTA, Dr. Bill Hendricks
has secured a research grant and teamed up
with Cal Fire to offer yet another
opportunity to Learn by Doing for RPTA
students. Students were presented with the
opportunity to serve as research assistants
within the Jackson Demonstration State
Forest, located on the Mendocino Coast in
the Willits and Fort Bragg area, Sienna
Thornburg and Serena Grossman were
hired by Dr. Hendricks. The position
requires these students to act as liaisons to
the people who use the land by contacting
visitors at the campgrounds, in the day-use
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areas, and trailheads and recreation sites
throughout the forest to gather attitudes and opinions about the forest. The survey is
scheduled to take place on thirty separate days (20 weekend and 10 weekday) between
July and October. Read more.
back to top
RPTA ANNOUNCES NEW ADVISORY
COUNCIL MEMBERS
By Kalli Sandberg (RPTA '14), Staff Writer
The RPTA department would like to welcome four new members to the Advisory
Council. These four individuals bring a wealth of knowledge and experience to further
the department in professional and academic endeavors. The new members are excited
to join the RPTA family and include: Nick Franco, Brad Gessner, Noreen Martin, and
Cady Wolf. Read their bios.
back to top
RPTA CLUB UPDATE: GET OUT, GET
GOING, GET MOVING, GET REC'D!
By Hannah Baker (RPTA '13), Staff Writer
Where can you find free food, laughter, and cool
people all in one place?  Well, that sounds like a
typical RPTA Club get together, of course! With bi-
monthly meetings, the RPTA Club gathered up RPTA
students and friends from other majors to learn
about upcoming events and volunteer opportunities
listen to guest speakers, win raffle prizes, and much
more.  The 2012-2013 academic year has been one to
remember. Read more.
back to top
RPTA DONOR HONOR ROLL (2012-2013)
By Kevin Mould (RPTA '14), Staff Writer
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The RPTA students, faculty, and staff would like to acknowledge the generosity of our
numerous donors and sponsors over the past year. This support allows us to reach new
heights in student and program development. Thank you very much!
Mt. Whitney Level ($1,500 or more)
Organizations
Pismo Coast Village RV Resort The U.S. Charitable Gift Trust
The Charles Schwab Corporation  
Individuals
Jay N. and Debbie Jamison Lori J. and Michael C. Bickel
Gayle H. and Starr J. Dehn  
Hall of Fame Level ($500-$1,499)
Organizations
Sea Crest Resort Chumash Foundation
Individuals
John R. Furtado and Maria T.
McCullough
Joanne M. Barker and Bernn H.
Hitch
Estate of Eugene C. Cunningham, Sr. John J. Bullaro and Cynthia D.
Moyer
Daniel P. and Linda G. Brunello Bob and Kathee Kraker
Gala Level ($250-$499)
Organizations
Giant Bicycle Tennis Warehouse
Twisted Bindings Inc. World of Pinot Noir
Individuals
Carolyn B. Shank Andrea and Anthony Pighetti
Arthur W. and Julie L. Cocks Brian and Jerusha Greenwood
Lii and Stephen E. Penner  
4-Star Level ($100-$249)
Organizations
Firestone Walker Brewing Company The Crushed Grape
Robert Hall Winery Southern Wine & Spirits of America
Inc.
First Crush Cellars Wells Fargo & Company
Fox Entertainment Group Inc. The Spa Central Coast
Lone Oak Olive Oil The Coca-Cola Company
Individuals
Horacio and Lynn Saavedra Mark Corella
William W. and Margaret S.
Hendricks
Karen and Steve Blosser
Cameron R. De Lay Patti Weaver
Robert De Lay Margaret J. Burrell and Robert L. Hall
Heidi D. Hodges Nicholas and Caroline F. Franco
Debbie M. and Gordon E. Glasnow Lee and Peggy Jacobson
David C. and Monique M. Looney David and Kimberly Selby
Philip L. Langston Kevin J. Gonzalez III
Barbara C. Jauregui Debora V. and Jeffrey L. Pulver
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Judith A. and Ronald A. Ritter Kendi K. Root
Debra S. and James R. Thiessen Terry L. Westrope
Starter Level ($1-$99)
Individuals
Thomas G. and Gretchen Gonyer Ian S. Jorgeson
John and Lynn M. Nieporte Melinda I. Lynch
Bill and Marcelle Sauer Robert M. Cooper
Cristel Wilson Andrea E. Bradford
Michael J. and Michelle Buhring Cathy Niemiller
Candace E. and Christopher S.
Brown
Larry W. Martin Jr.
Charlotte E. Gorton Kimberly J. Lahargou
Donna A. and Jerome A. Krebs Andrew P. Hutcheson
Brenda J. and Bruce L. Flood Jennifer Hanely
Marni A. Goldenberg Christie A. Goodfellow Zucker
Timothy L. and Susan R. Haenny Katarina N. Devine
Christen L. Huff Rhonda L. Catherina
Jonathan W. and Barbara A.
Korfhage
Michaela J. Campo
Marsha A. Krebs Lynda and Michael C. Alamo
Kristi L. Kucera Deanna Moore
Melissa R. McNally Katherine A. Petker
Sara A. Moncrief Kristina A. Union
Zachary J. Mullinax Juliana L. Thiessen
David R. and Julie A. Sears Mike and Sue Howe
Dan B. and Lisa  Semonsen Joan and Rob Frauenheim
Darrell Sick John N. and Maribeth F. Forsyth
Courtney M. Winters Jamie C. Dehn
Thanks again to all of the individuals and organizations who contributed to RPTA over
the past year! 
If you are interested in donating, please click the link below or contact department head
Dr. Bill Hendricks at whendric@calpoly.edu
back to top
MEET THE STAFF OF "THE REPORT"
Staff for "The Report" are nominated by RPTA faculty for demonstrating excellent
writing skills in RPTA classes. Student writers then coordinate with the editor and
faculty advisor Dr. Brian Greenwood to develop and write articles.
The editor for 2012-2013 was Anthonia "Toni" Edgren (RPTA '13). This was Toni's
third year as editor, and we are indebted to her service to RPTA.
Greenwood reflects on Toni's service:
"I taught Toni in RPTA 101 her freshman year, and I was blown away
by her extraordinary writing skills. I nominated her that next quarter
to serve on the newsletter staff, and after only one quarter, she
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stepped up into the position of assistant editor. She took over the
editorship as a second-year student and has not looked back. I have
seen her grow into an outstanding leader here on campus, and I
know that her future is extremely bright out in the professional world.
Thanks, Toni, so much for all of your hard work and dedication to
RPTA and 'The Report.'"
Kevin Mould  (RPTA '14), Hannah Baker (RPTA '13), & Laurel Thomson (RPTA
'15) are returning staff members who began in Fall 2011, Winter 2012, & Fall 2012,
respectively. Kalli Sandberg (RPTA '14) returned to the staff after a year hiatus.
The RPTA department thanks all of these students for their service and would like to
express special appreciation to graduating senior Hannah Baker. Thanks, Hannah!
Read more about the staff.
back to top
Make a Donation
Interested donors should first choose "College of Agriculture, Food, and
Environmental Sciences" and then have the choice of giving to the "Recreation,
Parks, and Tourism Administration department" OR the "Excellence in
Recreation Administration (REC Excellence) fund," which is designated to
benefit RPTA student and faculty professional development.
Make a donation now!
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FROM MY LITTLE WOODEN DESK…
By: Dr. Bill Hendricks, Department Head
As I reflect on the 2012-13 academic
year, I feel like I have just finished
reading a good book filled with
aspirations, surprises, challenges,
mountains, valleys, inspiration, colorful
characters, and even a little suspense. 
For me, the first chapter began in fall
1994, Cynthia Moyer’s second year at
Cal Poly.  At the time, there were
approximately 175 REC students, two
full-time faculty (Carolyn Shank and
me), and a few part-time faculty including two key players, Cynthia Moyer and her
husband John Bullaro.  It truly was the “good ol’ days” for the underdog REC program
that had survived the drastic CSU budget and program cuts of the early 1990s as the
new kid on the block in the College of Agriculture.  The
four of us put our heads down and took on every
challenge as a team on a mission to serve our students,
survive and prosper. 
Flip forward a few pages to the end of the book in spring
2013, when after 20 years of service to Cal Poly and
RPTA, Cynthia begins the next chapter of her life (the pot
of gold at the end of the rainbow known as retirement),
knowing that she has been an integral player in
developing one of the top recreation, parks, and tourism
programs in the country.  She is the glue that has kept the
book binding together and I can’t thank her enough for being the individual that made
sure the RPTA book got better and better with each turn of a page. 
About halfway through the book, Kendi
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Congress in Anaheim.  Read
more
RPTA alumna Amy Lepp and
RPTA's chapter of Rho Phi
Lambda, the major's honors
society, received awards at the
2012 NRPA Annual Congress in
Anaheim. Read more
Dr. Bill Hendricks was named
one of two 2011-2012
Distinguished Scholarship
Award winners. Hendricks was
honored with a reception in
May 2012 and will be
recognized again at both
commencement in June 2012
and convocation in
September 2012. Read more
 
Root returned to her alma mater with
boundless energy and a passion for the
event industry that she has shared with
every student who has crossed her path. 
As Kendi retires and returns to the
hospitality industry she will undoubtedly
continue to mentor students and alumni
with words of wisdom and unbridled
enthusiasm and will leave a legacy of
creating an event management concentration that has reached unparalleled heights.
Class of 2013, as a new chapter of your lives unfolds; you can savor the guidance,
advice, life experiences, and dedication that Cynthia, Kendi, and Jeff Jacobs have shared
with you during the critical years of your career and professional development.  Thank
you Cynthia, Kendi and Jeff and congratulations class of 2013!
Class of 2014 and beyond, you are the envy of RPTA majors across the country.  We
honestly landed two of the best faculty in the land with Keri Schwab and Susan Houge
Mackenzie joining the RPTA family this fall.
While it has been one heck of a good book, in closing, I am reminded of a Thomas
Jefferson saying, “I like the dreams of the future, better than the history of the past.”
I can’t wait to pick up the next book…
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EDITORIAL: LOOKING FORWARD
By Anthonia Edgren (RPTA '13), Editor, The Report
I came to Cal Poly with the intention of graduating in 3
years and keeping it all work and no play. That didn’t
happen, that’s for sure. The best advice and criticism about
this intention came from none other than Professor Moyer,
who told me to, “Slow down, What’s the rush?” And she
was right. These four years alone have passed like the blink
of an eye, and I can’t imagine being at Cal Poly for even
less time. Like most people will say, these past four years
have been the best of my life. I was part of an outstanding
department, had tons of hands on learning, met amazing
people, got involved with the university, and had
experiences I would have never had without RPTA. For those who have yet to graduate,
enjoy the time you have here. Make it YOUR college experience and explore your
interests and passions. Live it up. To the graduates, the second best piece of advice I
received also came from Professor Moyer. I went into her office panicking about the
unknown (aka "my professional life"). She told me, “Don’t look back” (Much like the
framed picture sitting in her office). “Make a decision and move forward. Take this time
to invest in you and find out what you want and what you want to do. Then make a
decision and don’t worry about what is no longer a possibility.”
My time at Cal Poly and with the RPTA department has prepared me for both the real
and professional world, and I look forward to what the future brings. Thank you to the
faculty for always providing students and myself with advice and guidance, for
preparing us for the professional world and for giving us opportunities to challenge
ourselves through Learn by Doing. To the Class of 2013, best wishes and may you be
successful in all that you do and find happiness wherever you go.
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PROFESSOR MOYER: WORDS FROM THE
WISE
By Anthonia Edgren (RPTA '13), Editor, The Report
Professor Moyer is truly one of a kind.
She is wise and vivacious, young at heart
and experienced, light-hearted and
professional all at the same time. She is
the type of person you go to when you
need answers, are confused by school and
life, and when the future seems super
scary.
Professor Moyer’s journey to Cal Poly
started about 20 years ago. As a graduate of Cal State Northridge she started her career
working for non-profits such as the United Way, and later for the City of West
Hollywood. She later worked on her Master’s degree while working for the Cal State
Northridge Student Union. Not long after, her husband received a call from Carolyn
Shank of the Cal Poly Recreation Administration department, and they made the move
from Los Angeles to beautiful San Luis Obispo. Professor Moyer started off part time
teaching and splitting classes with her husband. Upon his retirement, Professor Moyer
took over the remaining course load and became a full time faculty member.
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In her time at Cal Poly, Professor Moyer has taught RPTA 110, 210, 424, and 463, has
been awarded the Outstanding Advisor Award for the entire University, Outstanding
Lecturer Award CAFES, and the President’s Faculty Service Learning Award. She is the
co-founder of the RPTA auction and dinner serving as the co-director and CFO for
several years, worked as an RPTA Advisor, developed the internship program and
Special Olympics event, and contributed thousands of hours to the community alongside
her students.
Professor Moyer has been the go-to faculty when it comes to “Finance, Finance,
Finance,” as it is her favorite class to teach. Her message to students has always been,
“You are all financial managers,” and she teaches each student the importance of being
financially savvy and smart.
When asked about her favorite
memory at Cal Poly she says,
"There are too many to pick just
one. There is a floodgate of
memories. What I have always
enjoyed is the transition among
students. I see them as new
students in RPTA 110 and at some
point in their sophomore or junior
year, the light gets turned on, and
they get it.”
Professor Moyer knows she will
miss the students the most, but
says that the Cal Poly RPTA
faculty is the best group of people to work with and that they create the environment for
the students that makes them so successful. She is proud that the soul of the program
has stayed the same throughout her 20 years.
Professor Moyer has made it clear that she is not “retiring,” but rather, “retiring to...” as
she plans on traveling to Alaska in September, spending more time with family, and
assisting with RPTA 424 here and there.
Professor Moyer has given so much to the students and RPTA program over the years.
Her warm heart, sincerity, charisma, caring nature and honest advice are one in a
million and the RPTA department and students are lucky to have learned from her.
Spring/Summer 2013 Newsletter - RPTA Department - Cal Poly
http://www.rpta.calpoly.edu/newsletters/2013/Spr-Sum 2013 Extended/wise_words_spr-summ13.html[9/19/2013 11:44:54 AM]
Last Update: 03/29/12 Recreation, Parks, & Tourism Administration
California Polytechnic State University
San Luis Obispo, CA 93407
805.756.1288
rpta@calpoly.edu
CP Home  • CP Find It  Get Adobe Reader  • Microsoft Viewers
Professor Moyer hopes all RPTA students, alumni, and faculty are successful in all their
current and future endeavors and she leaves us with this advice:
“There is no life manual, give yourself time to learn things and know you’ll make
mistakes, learn from them, and enjoy the ride. There is no such thing as the right
answer in life, only you know the right answer for you. Once you make a life decision,
just head down that path and don’t look back. Life is a trick question and in the end,
you have to do what is right for you. School tells us that there is a right and a wrong
answer to everything, but there isn’t. You have to be open to new possibilities.”
Professor Moyer is excited to find out what happens in the next chapter in her life and
feels like a “graduating senior.” From the entire RPTA Department, thank you Professor
Moyer for your unwavering dedication to the success of the students and the program
and best wishes on your future endeavors! Professor Moyer, “Oh, the places you’ll go!”
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A MESSAGE FROM PROFESSOR MOYER:
"DON'T LOOK BACK!"
By Cynthia Moyer, (the most recently named) Professor Emeritus, RPTA
Like many of our graduating seniors, I’m
busy packing up my temporary home away
from home – my Cal Poly office.  What to
keep and what to toss – do you keep the
numerous nametags from past year-end
banquets, the binders full of class notes
and projects, or how about that endless
supply of pens? One thing for sure, there
are not enough boxes to hold all of my
wonderful memories of my 20 years at Cal
Poly.  At the top of the keep list are the
“treasures” - the numerous cards and
letters received over the years from
students and alums. After 20 years, I hope
I’m forgiven if I do not remember all of
the names and faces, but I greatly
appreciate the sentiments expressed.  I feel
that I have been truly blessed to have
spent the majority of my professional career working with such an exceptional group of
students and colleagues. 
To the many past and current students,
you have always been the center of my
Cal Poly world.  From helping
freshmen to adjust to their new
environment or discussing career plans
with graduating seniors, interacting
with students has always been the
highlight of my role as a faculty
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member and advisor.  It has been a joy
to have the opportunity to play a small
role in helping students grow intellectually and emotionally.  I love it that Facebook and
LinkedIn now offer the opportunity to keep up with their post-Cal Poly adventures.
I am very fortunate to have had such an outstanding and supportive family of
colleagues.  Over the years, we have celebrated each other’s successes and been there to
lend a helping hand when needed.  A special “Thank you!”  to Carolyn Shank for having
the faith in hiring an inexperienced faculty member. I greatly appreciate all of the
guidance, encouragement and support from her and of course my husband, John
Bullaro, in my early years. Bill Hendricks has been an inspiration to work with and
someone I truly admire. Due to his leadership, dedication and commitment to
excellence, the department has grown both in size and stature. Marni, Jerusha, Brian, 
Kendi,  Angela, and  Jeff who left in December, you are all “tops” in my book, and I will
truly miss each of you. I’m very proud to have been part of a great group and to have
played a role in development of the RPTA department.  While I will not be a big part of
its future, I will always be a “Reccie” at heart.  With the current faculty and the new
faculty coming aboard, I can see a very bright future ahead for the department.
Since I announced my retirement I have frequently been asked about my future plans.
Other than having lots more family time and an Alaska trip in September, I have no
firm plans.  I’m listening to the  same advice I give to graduating seniors to not to worry
about the distant future, focus on the first year after graduation; life is incremental, take
it one-step at a time, walk down a path and don’t look back.  So, I’m putting my foot
down on a path heading off to a new world of adventures! In the words of Robert Frost:
Two roads diverged in a wood and I - I took the one less traveled by,
and that has made all the difference.
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SPECIAL THANKS!
STUDENTS, ALUMNI, FACULTY, & STAFF SHARE THEIR
APPRECIATION FOR CYNTHIA MOYER'S 20 YEARS OF
SERVICE TO RPTA
By Anthonia Edgren (RPTA '13), Editor, The Report
In her 20 years of outstanding service
to both Cal Poly and the San Luis
Obispo community, Professor Moyer
has touched and influenced many lives
and has aided students in not only
finding their way, but prepared them to
be successful. As Professor Moyer
retires to a life of travel and family
time, she will be dearly missed by those
who were lucky enough to gain some of
her insight and advice. Alumni,
students, faculty, and staff have all been impacted by her contagious energy and love for
life; below are words of thanks and appreciation from just a few of them:
“Professor Moyer gave me the tools and skills to feel confident entering the working
world. She taught me so much both in and outside of the classroom.”
Kalli Sandberg, Class of 2013
"Couldn't have done it without you"
Jon Howard, Class of 2013
 “Professor Moyer was with us from the very start to the very end of college. She
desired to see us grow and be successful during our time here, and has done so much
(especially behind the scenes) to make that happen. Freshman year, she had us write
out a few goals that we had for our college career. I think that small assignment shows
her big heart toward her students -- to challenge us to do big things and to accomplish
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our goals. Thanks for dreaming with us and for us Professor Moyer, and thanks for all
of the very practical life and professional tips too! You're amazing.”
Katie Nice, Class of 2013
"Professor Moyer has taught me so much. It was in RPTA 210 with her that I first got
my hands on a real event for the 5K Midnight Fun Run. She taught me so much about
the process and through the years she continued to teach me other important aspects
of our industry. She is a pillar of support and a true friend. She will be dearly missed."
Jamie Dehn, Class of 2013
 “She always knows what you need before you even sit down in her office, then she
knows exactly what to do! I wouldn't be graduating this spring without her help!”
Katie Draeger, Class of 2013
“I had Professor Moyer for my very first RPTA class freshman year and to this day I
still treasure the red spiral course book that she walked us through in that class, where
we made our two-year plan and learned how to make it through this Cal Poly journey.
SO SO SO thankful to have had her as my advisor - I don't know what I'm going to do
without her next year.”
Jackie Garcia, Class of 2014
“Professor Moyer is the best of the best. She was always very supportive of me and all
of the crazy ideas I had with class projects, going abroad for my internship, and
always listened to me when I needed to talk. The great thing about Professor Moyer is
that she always told it to me straight and helped me decide what I wanted to do, never
by forcing any of her opinions, but simply by listening and letting me talk everything
out. Professor Moyer helped me get through college and the RPTA department won't
be the same without her.”
Kim Saavedra, Class of 2013
“Professor Moyer is one of my kindred spirits. She recognized my “old soul” early on
at Cal Poly and provided me mentoring, encouragement, and advice that I still carry
with me (and occasionally seek out!) today. She was my inspiration for continuing my
education to the master’s level, as I dream of someday teaching and advising at the
college level.”
Elisa C. Cox (RPTA '03), Director of Human Resources & Public Information
Officer, City of Sierra Madre
“Many years of processing RPTA Auction Final Bidder Forms with Professor Moyer
has taught me the importance of organization and patience.  With 100 excited RPTA
family members and friends pushing through the line to collect their auction items - it
was chaos...but Professor Moyer managed to create a sense of calm handling each
purchase with a smile. I learned so much about the value of being detail-oriented and
double-checking your work.  I visited her office hours many times throughout my
college career - mostly to seek advice about internships, clubs, and my future career.
 She always listened attentively and offered very caring responses and I appreciated
her ability to communicate with such honesty.” 
Dana Matteson (RPTA '10), Conference Coordinator, Conference & Event Planning
at Cal Poly
"I am very grateful for the time and effort Professor Moyer has put into RPTA because
Spring/Summer 2013 Newsletter - RPTA Department - Cal Poly
http://www.rpta.calpoly.edu/newsletters/2013/Spr-Sum 2013 Extended/thanks_moyer_spr-summ13.html[9/19/2013 11:44:57 AM]
Last Update: 03/29/12 Recreation, Parks, & Tourism Administration
California Polytechnic State University
San Luis Obispo, CA 93407
805.756.1288
rpta@calpoly.edu
CP Home  • CP Find It  Get Adobe Reader  • Microsoft Viewers
there are 1000's of students, including myself, better equipped to lead the future of
recreation thanks to her.  The most impressive thing about Professor Moyer is her
attention to detail, and that she led every class with a smile, energy, and
professionalism. Thanks for the great memories and lessons Professor Moyer!"
Ryan Baker (RPTA '06), Conference Coordinator, Conference & Event Planning at
Cal Poly
"Professor Moyer in her academic career has embodied what it means to be student-
centered. While most of us enjoy some aspects of advising (like connecting with
students), Professor Moyer enjoyed every aspect of advising and was simply the best
at it. I believe that if we had asked her, she would have served as the advisor for all
300 students. She's been a trusted colleague, mentor, and friend to me. Thanks,
Cynthia, you are one of a kind!"
Brian Greenwood, Associate Professor, RPTA
"Professor Moyer has been a role model and mentor to both students and colleagues
during her years at Cal Poly. I have been lucky to have had the opportunity to learn
from her, grow with her, watch her teach and work with students, and most importantly
see her make a positive impact in so many lives. She is my 'advising guru' that has
greatly impacted all of Cal Poly. I will truly miss you Cynthia, and you make such a
positive difference to us all!"
Marni Goldenberg, Professor, RPTA
"There's no way to express how grateful I am to have had the fortune of landing in the
office next to Cynthia. For seven years, she's been one of the best mentors and
neighbors one could ask for. Whenever I needed advice, didn't know the answer to a
student's advising question, or just wanted to visit, her door was always open. I'm so
excited for this next stage in her life - I can't wait to see all of those beautiful quilts and
bags she's going to hand craft - but I don't know what we will do without her. Thank
you for everything!"
Jerusha Greenwood, Associate Professor, RPTA
Back to Spring/Summer 2013 newsletter
back to top
Make a Donation
Make a donation to the Recreation, Parks, & Tourism Administration Department!
Spring/Summer 2013 Newsletter - RPTA Department - Cal Poly
http://www.rpta.calpoly.edu/newsletters/2013/Spr-Sum 2013 Extended/banquet_spr-summ13.html[9/19/2013 11:44:58 AM]
Recreation, Parks, & Tourism Administration
Live. Protect. Explore.
Search RPTA
 
N a v i g a t i o n
Curriculum Information
Advising Information
Curriculum Information
Concentrations
Course Schedules
Degree Information
News & Activities
Clubs
News & Features
Newsletters
Resources & Opportunities
Faculty and Office Hours
Career Paths
Resource Links
Alumni Spotlight
Internships & Senior
Project
Scholarships
Listening to Students
College Based Fees
ADDITIONAL LINKS
Contact Information
Advisory Council
Graduate Program
How to Enroll
Request Info
Annual Career Fair -
Organizational Registration
Where in the world is RPTA?
Make a Donation
NEWS & EVENTS
Dr. Marni Goldenberg was
honored at the President’s
Community Service Awards
with the 2013 Service Learning
Award for her work in
partnering her classes with
community organizations.  Read
more
The RPTA Academic Quiz
Bowl team comprised of Jamie
Dehn (captain), Jordaine
McGinnity,  Kevin Mould, and
Hayley De Carolis (alternate)
put on a dominant performance
in capturing Cal Poly RPTA's
second national title in three
years at the NRPA Annual
Skip to Content
C a l i f o r n i a  P o l y t e c h n i c  S t a t e  U n i v e r s i t y
RPTA Department > Spring/Summer 2013 Newsletter
Spring/Summer 2013 Newsletter
Live It, Protect It, Explore It!
View all Newsletters
"OH, THE PLACES YOU'LL GO" RPTA END-
OF-YEAR BANQUET
By Hannah Baker (RPTA '13), Staff Writer
This year’s annual RPTA End of the
Year Banquet was held at the beautiful
Avila Lighthouse Suites Hotel.  The
venue’s oceanfront location was the
perfect setting to reminisce on the past
year, share a few laughs, and honor
those deserving of awards and
commemoration. 
The banquet’s theme was derived from
the famous Dr. Seuss quote and book,
“Oh, the places you’ll go.”  Most
everyone who attended took the
opportunity to dress up as characters
from various Dr. Seuss books.  It was
quite the sight to see Things 1 and 2
running around, a Lorax here and
there, and even a red fish or blue fish
popping in and out of pictures. 
The banquet’s committee did
an amazing job in planning all
aspects of the event.  The
catered food and dessert
selection were delicious, so
going back for seconds was a
must!  Guests were also
entertained with a fun photo
booth for Reccies of all kinds
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to commemorate the evening
and a special faculty reading
of “Oh, The Places You’ll Go”
dedicated to the seniors.  The fun continued as Senior Awards were given out for
categories such as Reccie Sweetheart and RPTA Einstein, but all were truly touched
when the time came for award and scholarship recipients to be announced. 
The RPTA 2013 scholarship and award recipients:
Outstanding Senior:  Jamie Dehn
Outstanding Contributions:   Anthonia Edgren, Brittany Glasnow, Kimberly
Saavedra, and Professor Cynthia Moyer
Special Recognition Awards: Professor Kendi Root, Dr. Jeff Jacobs, Dean David
Wehner, Angela Sweet
Honored Alumnae:  Lindsey Miller
RPTA Excellence Senior Project Award:  Erin Gray, Matt Hanson, Kristina Eads
RPTA Pismo Coast RV Village Scholarship:  Kevin Mould
Pismo Beach Hospitality Association Scholarship:  2012-2013 Eric Duarte, 2013-
2014 Ashleigh Allard
George P. Johnson Community Service and Leadership Award:  Jackie Garcia
Jerry Lee Frederick Memorial Scholarship:  Grant Frempter
Ashley D. Richardson Scholarship:  Michael Higgins
This year’s banquet was a perfect way for all Reccies to share their love and appreciation
for the RPTA Department. Special thanks to the RPTA Banquet Planning Committee
and Co-Chairs, Britanny Glasnow and Keifer Reischl. 
And now, a little going-away quote from the venerable Dr. Seuss for the RPTA
graduating class of 2013...
“You’re off to great places.  Today is your day!  Your mountain is
waiting.  So…get on your way!” 
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RPTA OUSTANDING SENIOR SPOTLIGHT:
JAMIE DEHN
By Kevin Mould (RPTA '14), Staff Writer
Each year, our department
chooses to honor one senior for
going above and beyond in his
or her time as a student here.
This year, that senior is Jamie
Dehn. During her time in our
Program, Dehn has been a
member of two NRPA Academic
Quiz Bowl Teams, served as an
officer in Rho Phi Lambda (our
professional honor society), and
been on the planning committee
for our department’s annual
dinner and auction for two straight years.
During her junior year, Dehn was the youngest member of the 2011 Quiz Bowl team that
took third place at the annual NRPA Congress in Atlanta, which also featured current
RPTA alumni Ali Bickel, Amy Lepp, and Lauren Maston. In addition, she served as
decorations chair for the 2012 dinner and auction at Windfall Farms, where she was in
charge of the atmosphere and getting everything set up. Finally, as a Rho Phi Lambda
member, she helped to plan and orchestrate the organization’s annual career fair.
In her senior year, Dehn took
on an even larger role. In
October, she captained the
national champion 2012 Quiz
Bowl Team that won in
dominating fashion at the
NRPA Congress in Anaheim
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and which also featured
Jordaine McGinnity, Hayley
De Carolis, and Kevin Mould.
Following that, she served as
committee chair for the 2013 Auction & Dinner, which took place at the SLO Veteran’s
Hall.  As she noted, “It was a lot of work, but I had an amazing team that pulled out all
the stops.” In addition, Dehn served as Rho Phi Lambda Treasurer for fall and winter
quarters of this year before embarking on her internship at Valentina Suites in Pismo
Beach. She currently works as a marketing coordinator for Valentina Suites.
As if all of this weren’t enough, Dehn put the finishing touches on her duties by
assembling planning and study binders full of helpful materials for future auction
committees and Quiz Bowl teams to reference. Without a doubt, Dehn is one of the most
driven individuals our department has seen, and she will surely move forward into what
is bound to be a successful future.
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OPENING A NEW CHAPTER: KENDI ROOT
By Dr. Bill Hendricks, Professor & Department Head, RPTA
As you likely know by now, Professor Kendi Root is
retiring from Cal Poly this summer, and she will be
returning to her hospitality roots as the Director of
Sales and Marketing for the Inn at Morro Bay. We
will miss her a great deal, but we also wish her all
the best in her latest career endeavor. Please join me
in thanking her for her dedication to students and
RPTA.
I would like to mention a top 10 list of Professor
Root's career highlights over the past several years.
1. Her role as the CEO of the annual auction and
dinner has provided funding for, among other
activities, students and faculty to attend
conferences, purchases of our iconic yellow water bottles, and our awards
program.  She has also mentored numerous students on the intricacies of how to
plan a fundraiser.
2. She has taken the Event Planning and Management concentration to new heights
with the development of classes, field trips, and Learn by Doing experiences.
3. She has fostered relationships with countless industry professionals who hire
RPTA students, seek out our students as volunteers, and offer internship
opportunities to RPTA students.
4. She has taken "boatloads" of students to the CalTravel Summit where she has
introduced them to industry leaders.
5. She has served as an advisor to the RPTA Club multiple times offering her
guidance and leadership to the club's successes.
6. She has helped RPTA begin to carve out a niche in hospitality management and
she developed our resort and lodging operations class and hospitality customer
service class.
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7. She led a planning team of Cal Poly students to plan the 2011 Ecotourism &
Sustainable Tourism Conference at  Hilton Head, SC.
8. She received the CAFES Outstanding Lecturer award.
9. She led efforts annually with a team of students to create one amazing RPTA
display for Open House.
10. Perhaps most importantly, she brought a sense of fun and laughter to her classes
and to RPTA everyday.
Professor Root's eight years of full-time employment and several years part-time at Cal
Poly will leave an indelible mark on all of us.  Nobody comes close to her passion for
events, enthusiasm, and sincere joy in sharing her knowledge and expertise with her
students. Thank you, Kendi! You will always be an integral part of our RPTA family.
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A "GIANTS" PARTNERSHIP
By Laurel Thomson (RPTA '15), Staff Writer
Note. This article has been modified slightly from a Cal Poly Public Affairs press
release published in May 2013.
Dr. Brian Greenwood, an associate
professor in Recreation, Parks, &
Tourism Administration (RPTA) at Cal
Poly, was recently approved to continue
with Year 3 of a research partnership
with the San Francisco Giants
Community Fund. The partnership
involves program evaluation for their
flagship program, the Junior Giants.
The Junior Giants is a free baseball
program that provides an opportunity for children in underserved communities to stay
active in the summer in a positive environment that promotes healthy choices, character
development, and violence prevention. From Nipomo to Las Vegas to Medford (OR),
there are 82 Junior Giants leagues throughout the Giants "footprint," and the program
is entering its 19th year of service to the community.
The applied research being conducted by Greenwood has centered on assessing the
program outcomes associated with the Junior Giants in triangulating data from
participants, parents, and coaches. “Ultimately, survival for today’s nonprofit programs
depends in part upon a successful evaluation program. Evaluation is critical in
documenting success and improving in critical areas,” says Greenwood.
The partnership has also generated a wealth of opportunities for Cal Poly students. In
the pilot year of 2011, four Cal Poly research assistants were hired to visit leagues and
collect data at the 10 pilot sites. In 2012, the study was expanded to include 25 leagues,
and an Ambassador program was developed where college students served as regional
liaisons for the leagues and research assistants for the study. Eight of the 23 initial
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Ambassadors were Cal Poly students, and RPTA graduate student Jeanette Kim was
funded as a graduate assistant for the study. 
In 2013, as an indirect result of the research partnership, the Ambassador program was
fully funded and expanded to 50 paid interns. Eighteen Cal Poly students applied for
positions, and 11 were selected as Ambassadors and assigned leagues in which to work
directly during the 8-week summer season. In addition, Matt Hanson, a 4th year Cal
Poly RPTA student was named Lead Ambassador. Hanson will be completing his
internship this summer through the program and traveling to leagues across the region
to assist leagues and Ambassadors with their operations.
Traveling to leagues and hearing parents speak about what Junior Giants means to
them and their children has made quite an impression on Greenwood. He says, “On my
very first league visit, a mother in Modesto chased me down as I was leaving and said, ‘I
cannot begin to tell you how wonderful this program is for me and my boys. I live
paycheck to paycheck and cannot afford Little League. Without Junior Giants, my boys
would not receive the gift of baseball in their lives. It means so much to us.’”
For more information about the Giants Community Fund and the Junior Giants, visit
http://sanfrancisco.giants.mlb.com/sf/community/gcf/juniorgiants.jsp.
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INTERNSHIP SPOTLIGHT: CHRISTINE
BLOSSER WITH IRONMAN HAWAII
By Hannah Baker (RPTA '13), Staff Writer
Hawaii is one of the most popular beach vacation destinations with people flocking
there throughout the year to enjoy the soft sandy beaches, warm water, and tropical
breezes.  One can snorkel, swim with dolphins, or soak up the sun while sipping on a
pina colada. But if this isn’t your vision of an ideal time in Hawaii, you can follow the
footsteps of RPTA graduating senior Christine Blosser and her internship with Kona
IRONMAN where she has been working the past 10 weeks to help plan the coveted
event.
Blosser’s internship with Kona IRONMAN consisted of working 50 hours per week and
over 60 hours in the weeks leading up to the big race.  Knowing a few family members
that have completed IRONMAN races in the past, Blosser took it upon herself to contact
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the Kona IRONMAN office and inquire about a possible internship. Blosser comments,
“Once I contacted the office, I just had to provide my resume and references. I have
never done triathlons, but after working at the Olympics last summer, I knew I wanted
to be involved in large-scale sporting events.”
Day to day duties for IRONMAN 70.3
Hawaii (the triathlon’s proper name)
kept Blosser busier than ever. “I
managed the Expo, meaning that I had
to contact vendors, collect payments,
and coordinate with the host resort
about what the needs were for each
vendor.  I also kept track of Banquet
Event Orders and completed any
additional tasks the Event Director
would assign for me,” Blosser explains. 
“I was also responsible for writing four
stories to be published and posted on
the Ironman.com website.  These
included a preview story of the race, an
athlete highlight story, a partnership
story, and a race-cap story,” Blosser
adds.
The highlight of the internship for Blosser has been learning all aspects of putting on a
huge event.  The experience has also taught her how to be prepared when challenges
arise, particularly in an event setting.  Blosser comments, “I have heard so many
amazing stories about how IRONMAN has changed athletes’ lives.  It is a great feeling
to work so hard for something that brings so much joy to people.  I would absolutely
recommend this internship to others!”  
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COMING SOON TO A FACULTY NEAR YOU
By Kalli Sandberg (RPTA '14), Staff Writer
The Cal Poly RPTA family would like to welcome two new faculty to San Luis Obispo.
The department is so excited to see these two women at work, making the program
 stronger and more dynamic with each and every day. Starting in Fall 2013, the RPTA
department classrooms will be filled with Dr. Susan Houge MacKenzie and Dr. Keri
Schwab. Both of these talented professors bring new and exciting teaching styles, solid
research agendas, and countless experiences with them to help take Cal Poly RPTA to
new heights.
Dr. Susan Houge Mackenzie received
her B.A. in Psychology from Pomona
College and her Ph.D. from the
University of Otago (New Zealand). 
She spent the past two years in the
Recreation program at the University of
Idaho and previously resided in New
Zealand for 10 years working as a
riversurfing and adventure guide while
teaching courses in Adventure Tourism
Management. Many students were able
to see Dr. Houge Mackenzie in her
element when she visited during Winter
Quarter and taught students about
various aspects of sports psychology,
including the theories of flow, self determination, and self actualization and how they
affect experiences in adventure tourism and recreation settings.
Houge-Mackenzie’s interests in sports, adventure, tourism, and psychological well-being
stem from ten years of whitewater riverboard/hydrospeed guiding in areas of New
Zealand, the US and Chile and playing competitive soccer in the US, New Zealand,
Australia and Spain. She has conducted research using head-mounted video cameras,
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giving her an opportunity to observe and study individuals participating in recreation
from their point of view.
Dr. Houge Mackenzie’s research is rooted in the belief that “engaging in outdoor
physical activity is essential to health and mental well-being, and can provide a
profound sense of meaning and purpose to everyday life.”
Dr. Houge Mackenzie said that she is very excited to join the RPTA team after meeting
so many wonderful faculty and students during her visit. She is currently conducting
research in New Zealand and will move to San Luis Obispo in August to prepare for the
start of the school year.
Dr. Keri Schwab comes to Cal Poly by way of the
University of Utah, where she worked for two
years as an Assistant Professor/Lecturer in the
Parks, Recreation, & Tourism Department after
earning her Ph.D at "the U." Schwab didn’t
always think she was going to work in the
recreation field, but we are glad she ended up
where she is today. She grew up in Virginia and
attended James Madison University, where she
earned a B.S. degree in Media Arts/Print
Journalism, and minored in French and Art
History. After college, she worked as a
newspaper reporter, and then as a case manager
for an early intervention program. Working at
the intervention program she realized the power
of recreation and its ability to bring people
together.
With a love of writing, community recreation, youth development, and teaching, Dr.
Schwab decided a career as a professor in the recreation/leisure studies field was the
perfect job for her. Dr. Schwab enjoys jogging, road biking, yoga, camping with friends,
visiting family, reading, and traveling. San Luis Obispo will give her the opportunities to
explore and recreate in between teaching.
Dr. Schwab brings to the RPTA
department a passion for, and belief in,
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recreation as a means to change lives,
and strengthen families, communities,
and the environment. She is excited to
meet RPTA students, who she hears are
also very passionate about recreation,
events, sports, the outdoors, the
department, Cal Poly and SLO!
Dr. Keri Schwab is excited to join the
RPTA faculty this fall, and looks
forward to working with students,
meeting people in different Cal Poly
departments, and taking in the sites
and activities around SLO. 
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STUDENT-ATHLETE SPOTLIGHT: KAYLA
GRIFFIN, LEADING DESPITE ADVERSITY
By Kalli Sandberg (RPTA '14), Staff Writer
The RPTA department is filled with
talented students, many of them former
or current athletes who still love to be
competitive. Kayla Griffin, a 4th-year
RPTA student, has been on the Cal Poly
Women’s Basketball team since her
freshman year and completed her final
year of eligibility in memorable fashion
this past spring, as the team made the
NCAA tournament for ths first time in
the program's history. Yet, for Griffin,
the "heart and soul" of this year's team,
the script did not play out as she
dreamed it might. In the Big West
Championship game where the team
won and received an automatic bid to
the NCAAs, Griffin tore her ACL and
effectively ended her stellar collegiate
career. Or so she thought. In the waning seconds of the team's first round game versus
Penn State, Coach Faith Mimnaugh turned to her senior leader and motioned for her to
enter the game. In an inspirational moment, the type that defines why sporting
environments can be so special, Griffin inbounded the ball and ended her career playing
in her first NCAA tournament game. Through it all, Griffin has learned how to deal with
the demands of playing college sports, time management, and injuries as a student
athlete.
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Griffin played basketball growing up and in high school decided that she wanted to play
in college. She was a natural-born athlete, so the decision to move forward with only
one sport was tough for her. After feeling confident in making the right decision by
picking basketball, Griffin had to deal with an injury that almost put an end to her
college basketball dreams. “The summer going into my senior year (the most important
recruiting season) I tore my left ACL and couldn’t go to any exposure tournaments, so I
thought my dreams of playing basketball in college were over. Luckily, Coach Faith
(Mimnaugh) had offered me a scholarship before summer had started so I called her
and asked if she would still take me on the team. Luckily she said she would still love to
have me on the team.”
After making the Cal Poly team her freshman year, Griffin had a bit of a reality check
when she went from being one of the best players on her high school team to sitting on
the bench for almost her entire freshman season. “My freshman year was the hardest
year. To go from being the best player at your high school to getting 5-10 minutes a
game was challenging. All the other freshmen got injured, so I was kind of facing that
struggle by myself. I worked extremely hard though and got the opportunity to start my
whole sophomore year.”
One of the hardest things that Griffin has
dealt with during her four years on the
women’s basketball team was managing her
time with a full load of athletics and
academics.  With two hours of practice every
morning and a full day of classes, she
learned how to balance her schedule and
prioritize. Day-to-day practices were time
consuming but the most difficult part of
playing on the team and balancing school
was missing classes due to games and
tournaments. “Missing classes is probably
the hardest thing because when we travel we
leave on Wednesday and don’t come back
until Sunday. It’s hard to play catch up and
learn everything I missed, but my teachers
were extremely helpful and understanding.”
She thanks the RPTA department specifically
for being so understanding of her situation.
Griffin has enjoyed and learned so much from her four years on the Cal Poly Women's
Basketball team, and she is excited to give back this upcoming year. Although her
playing eligibility has been exhausted, Griffin was invited by Coach Mimnaugh to serve
as an undergraduate coaching assistant for the team while she completes her degree in
RPTA. She'll be back on the sidelines again this fall, continuing to be a leader for her
team.
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RPTA TEAMS UP WITH CAL FIRE
By Kevin Mould (RPTA '14), Staff Writer
Always focused on finding the best
opportunities for RPTA, Dr. Bill Hendricks
has secured a research grant and teamed up
with Cal Fire to offer yet another
opportunity to Learn by Doing for RPTA
students. Students were presented with the
opportunity to serve as research assistants
within the Jackson Demonstration State
Forest, located on the Mendocino Coast in
the Willits and Fort Bragg area, and Sienna
Thornburg and Serena Grossman were
hired by Dr. Hendricks. The position
requires these students to act as liaisons to
the people who use the land by contacting
visitors at the campgrounds, in the day-use
areas, and trailheads and recreation sites
throughout the forest to gather attitudes and opinions about the forest. The survey is
scheduled to take place on thirty separate days (20 weekend and 10 weekday) between
July and October.
As compensation, student research assistants receive free housing/camping within the
forest, as well as hour-based pay. Not only does this represent a great opportunity to
gain practical research experience, but students will have the opportunity to live in,
protect, and explore one of the most beautiful settings in California and explore the
North Coast region.
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RPTA ANNOUNCES NEW ADVISORY
COUNCIL MEMBERS
By Kalli Sandberg (RPTA '14), Staff Writer
The RPTA department would like to welcome four new members to the Advisory
Council. These four individuals bring a wealth of knowledge and experience to further
the department in professional and academic endeavors. The new members are excited
to join the RPTA family and include: Nick Franco, Brad Gessner, Noreen Martin, and
Cady Wolf.
Nick Franco
Nick Franco serves as the District Superintendent for California State Parks in San Luis
Obispo Coast District. Franco has been working for California State Parks since 1983,
starting as a park aid to a ranger and now finally as the superintendent of parks
throughout the California coast. He currently manages State Parks from Hearst Castle
and San Simeon to Morro Bay and Montana de Oro. The parks provide opportunities
for the public to enjoy the natural and cultural resources and provide tours, trails,
facilities, campgrounds and many other ways for visitors to experience the beauty of the
county.
His favorite part of the Advisory Council meeting was “hearing from the students
involved in the major and seeing the potential of these folks and knowing that the future
of recreation and parks will be in good hands long after those of us currently managing
operations have gone.”
Brad Gessner
Brad Gessner currently serves as the Vice President of Convention Centers at AEG
Facilities. Gessner is a 35 year veteran of the public assembly facility management
industry and as the Vice President of Convention Centers for AEG Facilities, he is
responsible for overseeing and expanding the management services and delivery of best
practices in the areas of convention center management, operations, guest services,
sales and marketing. He is an industry leader in the areas of sustainability and “green”
practices and served as the Chair of the Sustainability Committee for the International
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Association of Venue Managers (IAVM) from 2008 – 2012.
What he has enjoyed most so far in being a part of the council has been “sharing my
experience with students interested in this dynamic industry and I jumped at the
opportunity to be a part of the Advisory Council. I am particularly interested in the
consideration to build a hotel/conference center on-campus (ala Cornell University).”
Noreen Martin
Noreen Martin currently works as the Chief Executive Officer of Martin Resorts and is
part of the family-owned organization on California’s vineyard covered Central Coast.
Martin Resorts was founded in 1998 by Noreen and her late husband, Tom Martin. As a
widow with a young child, she drove her business to thrive as one of the top private
employers in the county.  Martin has succeeded in building a highly respected collection
of boutique hotels that specialize in enhancing the experience of its guests while giving
back to the community. In a county heavily dependent upon tourism, when the San Luis
Obispo County Visitors & Conference Bureau lacked leadership, Martin, as board
president, rolled up her sleeves to help reorganize the Bureau, create a highly functional
organization, and establish one of the most successful events in the county, Savor the
Central Coast in partnership with Sunset Magazine.
Martin is a Cal Poly graduate who loves Cal Poly and thoroughly enjoys the collegiate
spirit in the RPTA department. She was asked to be a part of the Advisory Council by
Dr. Hendricks, who reached out to people in the Central Coast tourism industry and
was excited to find Martin’s synergistic energy so close to Cal Poly.
Cady Wolf
Cady Wolf serves as Vice President of Global Sales & Strategic Accounts at Switchfly
located in San Francisco. She obtained her undergraduate degree from Arizona State
University in Travel and Tourism and obtained her Masters in Hospitality
Administration from UNLV.
 Her favorite part of the Advisory Council meeting back in May was the student
involvement. “I really like hearing what the students are doing. There are some
innovative and fun things going on with the program and cross pollination with other
programs at the school which are very interesting. Cal Poly has a lot to offer a college
student - from location, to academics, to interesting courses  - what a great place to
spend 4+ years.”
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RPTA CLUB UPDATE: GET OUT, GET
GOING, GET MOVING, GET REC'D!
By Hannah Baker (RPTA '13), Staff Writer
Where can you find free food, laughter, and cool
people all in one place?  Well, that sounds like a
typical RPTA Club get together, of course! With bi-
monthly meetings, the RPTA Club gathered up RPTA
students and friends from other majors to learn
about upcoming events and volunteer opportunities
listen to guest speakers, win raffle prizes, and much
more.  The 2012-2013 academic year has been one to
remember.
RPTA Club has had some wonderful opportunities to
participate in various local events within San Luis
Obispo County.  To start the year off strong, a group
of club members volunteered their time at the Annual Morro Bay Harvest Festival.
Volunteers worked alongside other Cal Poly students from various clubs to earn a
stipend that went towards the club’s general fund for the year. This money aided in the
purchase of this year’s club t-shirts that read ‘Get Out, Get Going, Get Moving, Get
Rec’d‘ on the front and ‘RPTA CLUB 2012-2013’ on the back.  As new members joined
the club each quarter, they received a t-shirt and a guaranteed fun time!
This past spring quarter has been full of RPTA Club events.  A highlight event was Cal
Poly Open House. RPTA Club had its very own booth located in the Ag Circle where t-
shirts were sold and baked goods were given out by donation.  This was a great
opportunity for club members to volunteer and speak to future Cal Poly students about
RPTA and all that it stands for!  Additional spring quarter events included a hike to Big
Falls, participation in Relay for Life, volunteering at Wildflower, fundraisers at Mr.
Pickles and Teaberry Yogurt, and assistance in the planning of the RPTA End of the
Year Banquet.
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As the year came to a close, the outgoing RPTA Club officers said their goodbyes and
passed on their roles to the new 2013-2014 officers.  A huge thank you goes out to the
following RPTA Club officers who helped make this year’s RPTA Club a blast:  Brittany
Glasnow, Kiefer Reischl, Chris O’ Meara, Julia Romero, Erika Segal, Laurel Thomson,
Hannah Baker, and Kayla Weaver.  RPTA Club would also like to thank Kendi Root for
her awesome advising of the club this year! 
And now, it is time to welcome the newest officers of the RPTA Club for the 2013-2014
year:
President:  Josh Pighetti
Vice President:  Kristina Durels
Treasurer:  Charlotte Warren
Secretary:  Ashton Ulrich
Intramural Sports Coordinators/Ag Council Rep:  Sierra Gruss
Social and New Members Chairs:  Kendall Price and Keri Forsberg   
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